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For most businesses today the broadband connection is vital. If you use VoIP (voice over
IP), Hosted Services, WEB & Email traffic or have an ADSL broadband service that is
continually disconnecting due to unreliability, then you need to consider an EFM service
from Wavenet.

Conditions apply & all prices are excluding VAT.

Key features
EFM uses multiple copper pairs to deliver this service (Dual & Quad). By combining these pairs
clients will receive a far superior service because if there is a fault with a single wire then the
service will just slow down, rather than losing the connection completely.

� Dual or Quad service available
� Improved reliability over traditional ADSL / Broadband services
� Symmetrical, guaranteed speeds of up to 20Mb (Quad)
� Perfect for ISDN replacement, Hosted Services & SIP
� 7 hour fault fix
� Ethernet hardware installed in your premises

“Wavenet EFM Ethernet Services”
Highly reliable up to 20Mb symmetrical Internet for
businesses who need high grade business

Improved reliability
Dual or Quad connections
delivers true resilience &
means your business stays up
and running

Speed promise
A minimum guaranteed speed
from your local exchange

Symmetrical speeds
EFM  provides the same speed
for both upload and download
via a symmetrical service from
your exchange

Perfect for VoIP, Hosted & SIP
With guaranteed speeds and
excellent reliability EFM is a
perfect for delivering both
Hosted & SIP services

Business grade service levels
Faults are resolved in 6 hours

No line required
Unlike ADSL, EFM provides a
direct Ethernet socket from
your local exchange, freeing
your phone line

EFM provides greater reliability. If one line goes down, the others and your business stay up

EFM Leased Lines (Dual) £250.00 per month

EFM Leased Lines (Quad) £350.00 per month

Installation From £850.00
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EFM Leased Lines
Features EFM Leased Lines (Dual) EFM Leased Lines (Quad)

Setup £850.00 £1,250.00

Monthly £250.00 £350.00

Download speeds 2Mb – 10Mb** 2Mb – 20Mb**

Upload speeds 2Mb – 10Mb** 2Mb – 20Mb**

Assured bandwidth 2Mb – 10Mb** 2Mb – 20Mb**
Monthly bandwidth allowance Unlimited^ Unlimited^

Enhanced care YES – 6 hour fix YES - 6 hour fix

** Subject to distance from exchange and exchange capabilities ^ Subject to Fair Use. All prices are excluding VAT.

Speeds
The speed you receive from EFM depends on the distance from your local exchange and whether you have a Dual
or Quad connection.

Benefit from symmetrical, guaranteed
speeds of up to 20Mb for both uploads
and downloads.

Document E11 Wavenet Ltd, Friars Gate 2, 1011 Stratford Road, Shirley, Solihull, B90 4BN Tel: 08444 127777 Fax: 08444 127778 WEB: www.wavenetuk.com


