Business Assistant-Enterprise

The Business Assistant  Enterprise is an integrated toolbar that enables users to make and accept
telephone calls, and change telephone settings, from within Microsoft Outlook, Internet Explorer
and Firefox. The Business Assistant is a carrier class, lightweight desktop communications product for
everyday users of Internet Explorer, Firefox and Microsoft Outlook.

Business Assistant Enterprise Overview The Business Assistant- Enterprise offers the following significant
benefits to carriers:

For a full list of benefits please see overleaf.
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To find out more call 08444 127878 or email info@titantech.co.uk
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Business Assistant-Enterprise

KEY BENEFITS Platform Web Portal Auto-Login

Intuitive Look and Feel

External Caller ID Delivery

Basic Call Control
Internal Caller ID Delivery

Caller Identification Automatic Call-Back

Speed Dial 8/100 Directory

Call History
Call Waiting:

Manage Services

Basic Branding

Service Licensing Integration

Services Integration

Personal/Group Directory

Assured Reliability

Call History
Caller ID
Callee ID
Call Control Dial Outlook Contact Integration
Call Control Answer Keyword Directory Search
Call Control  Transfer to Voicemail Directory Sorting

Configurable Soft Buttons
Lightweight Footprint

Call Control Click-to-Dial

Call Control 3 Way Conference
Help

Configure Services
Platform Integration
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